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FOR IMMEDIATE RELEASE – Consumer Warning 
 
This is a consumer warning: 
 
PACIFIC HEALTH BENEFITS aka 
PACIFIC GROUP MEDICAL CORPORATION aka 
ELITE OPTIONS INC. aka 
Jacob Wood –  
 
1170 TREE SWALLOW DR #320 
WINTER SPRINGS FL 32708 

Notice is being sent to national and local media NBC Dateline, ABC 20/20 WKMG, WFTV, 
WKMG, WOFL, WESH, the Orlando Sentinel, and the Associated Press.   That this is a situation 
to be concerned about taking advantage of elderly and the sick. 

My name is John (Pj) Pantaleo host of Pj and Friends www.pjandfriends.com I responded to an 
ad on craigslist.   (See attached)  I called the number listed 321.445.2544.  They answer the 
phone as PHB – Pacific Health Benefits.  I was told this is a company that has been around for 
over 4 years.  (A search of the Florida fictitious name records shows this was reserved in 2008)  

I was scheduled an interview on Friday 10/08/10 – at 1pm at 21 Drennen Rd Orlando, Fl a check 
with Orange County Tax Collector shows not listing of a business license with the above named 
entities for this location.   The interview was a group interview there was 5 people in the interview 
with me.  The business was described as follows. 

This company claims that they call people who have filled out a survey asking questions about 
their health, medications, their income.  The people that have replied to this survey are put into a 
ROBO dialer that calls out and asks them to press 1 if they are interested.  If they do the call is 
routed to an agent to sell them on a Health Benefits Card. 

The card has a $99 initial cost with a recurring cost of $44.95 a month.  The funds are collected 
by ACH check or savings debit.  The agent is told that these are Inbound call – (this is a 
deception) while yes the agent is answering a ringing line it is in reply to a Press 1 Robo-Dialer 
call. 
 
They do not pay any hourly this is a commission only the agent is paid $40 per paid sale, they 
claim they are licensed and bonded however a check has been done and we have been unable 
to verify this. 
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The Orange County Tax Collector will be investigating this – a check of the company website 
www.pacifichealthbenefits.com at the bottom says the offer in not valid in Florida.   A check of the 
product is that this card has no more value then a card that can be received for FREE from the 
United Way.   This scheme seems to be one to take advantage of the sick and elderly. 
 
Please consider this a CONSUMER WARNING.  We have forwarded this information to 
the FDLE consumer fraud division who will be investigating 
 
PJ and Friends Show Information: 
 
Host and Producer -  Pj Pantaleo -  Pj has be in the marketing field for the past 10 years working 
for companies like Hilton Grand Vacations, Celebrity Resorts, Contracting with companies like 
Orange Lake.   In 2008 Pj graduated from SAK Comedy Lab, and In Dec of 08 joined an improv 
troupe Power 2 Improv as the marketing director and player, performing every Saturday at the 
Clarion Resort & Water Park in Kissimmee 
 
Co-Host Matt Gervia – Matt has been in the customer service/marketing field for over 10 years.  
He has worked for companies like Hilton Grand Vacations, Celebrity Resorts, and Oak Plantation 
Resort.  Matt Graduated from SAK Comedy Lab in 2008 and in December of 08 became a player 
and the managing director of Power 2 Improv. Performing every Friday and Saturday at the 
Clarion Resort & Water Park in Kissimmee, and every Weds at Oak Plantation Resort in 
Kissimmee. www.power2improv.com 



email this posting to a friend

please flag with care: 
 

miscategorized
 

prohibited
 

spam/overpost
 

best of craigslist
 

orlando craigslist > jobs > sales jobs 

Avoid scams and fraud by dealing locally! Beware any deal involving Western Union, 
Moneygram, wire transfer, cashier check, money order, shipping, escrow, or any promise of 
transaction protection/certification/guarantee. More info

Sales/ Customer Service Representative 
(Downtown Orlando)

Date: 2010-10-05, 10:54AM EDT 
Reply to: see below  

 
This is an exciting tome for us since we have opened our second location in Orlando. We are hiring 
new agents to help continue the growth our company. You will be responsible in explaining to 
potential clients that they have become eligable and are qualified to reduce their overall healthcare 
and dental costs. The position is a 9:30am - 5:00pm. All shifts are Monday through Friday. Saturdays 
are optional. The requirements for the position is as follows: positive attitude,team player,focused on 
accomplishing personal and business goals,reliable transportation,enjoy talking to people,great sense 
of work ethic and someone that wants to accomplish things not complain about them. If you fit all of 
the above we encourage you to call and set up and interview by calling the follwing number today: 
321-445-2544. PLEASE CALL DO NOT EMAIL. THANK YOU  
 

Location: Downtown Orlando •
Compensation: Performance based pay. •
Principals only. Recruiters, please don't contact this job poster. •
Phone calls about this job are ok. •
Please do not contact job poster about other services, products or commercial interests.•

PostingID: 1989923585 
 
No contact info?
if the poster didn't include a phone number, email, or 
other contact info, craigslist can notify them via email. Send Note!   
 

Copyright © 2010 craigslist, inc. terms of use privacy policy feedback forum
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Earl K. Wood 
Orange County Tax Collector 

Local Business Tax Receipt Information 

Search results for " 21 drennen r ": 4 records were found.

# Business Name Location Address City Name Zip 
Code AcctNo Business 

Phone 

1 RCO OF ORLANDO INC 21 DRENNEN R ORLANDO  32806 
 

1816-
0005043 

407-851-
4199 

2 B & Z CUSTOM SHEET METAL 
INC 21 DRENNEN R ORLANDO  32806 

 
2600-

0533911 
407-859-

1101 

3 RCO REAL ESTATE LLC 21 DRENNEN R ORLANDO  32806 
 

3100-
0611983 

407-851-
4199 

4 HAN GLOBAL INVESTMENTS 
INC 21 DRENNEN R ORLANDO  32806 

 
3110-

1065718 
407-770-

7218 

Page 1 of 1Orange County Local Business Tax
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Fictitious Name Detail
Fictitious Name
PACIFIC HEALTH BENEFITS 

Filing Information
Registration Number G08315900365
Status ACTIVE
Filed Date 11/10/2008
Expiration Date 12/31/2013
Current Owners 1
County MULTIPLE
Total Pages 1
Events Filed NONE
FEI/EIN Number NONE

Mailing Address
1170 TREE SWALLOW DRIVE 
320 
WINTER SPRINGS, FL 32708 

Owner Information
PACIFIC GROUP MEDICAL CORPORATION 
1170 TREE SWALLOW DR 320 
WINTER SPRINGS, FL 32708  
FEI/EIN Number: APPL 
Document Number: P08000100006

Document Images
11/10/2008 -- Fictitious Name Filing View image in PDF format

Note: This is not official record. See documents if question or conflict.

Previous on List   Next on List   Return to List

No Filing History

Fictitious Name Search

 Submit

| Home  | Contact us  | Document Searches  | E-Filing Services  | Forms  | Help  | 
 

Copyright © and Privacy Policies  
State of Florida, Department of State 

Previous on List   Next on List   Return to List

No Filing History

Fictitious Name Search

 Submit

Home Contact Us E-Filing Services Document Searches Forms Help
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Detail by Entity Name
Florida Profit Corporation
PACIFIC GROUP MEDICAL CORPORATION

Filing Information
Document Number P08000100006
FEI/EIN Number 263678620
Date Filed 11/07/2008
State FL
Status ACTIVE
Effective Date 11/07/2008

Principal Address
1170 TREE SWALLOW DR 
320 
WINTER SPRINGS FL 32708 

Mailing Address
1170 TREE SWALLOW DR 
320 
WINTER SPRINGS FL 32708 

Registered Agent Name & Address
ELITE OPTIONS, INC 
1170 TREE SWALLOW DR 
320 
WINTER SPRINGS FL 32708 US

Officer/Director Detail
Name & Address

Title O

ELITE OPTIONS, INC 
1170 TREE SWALLOW DR 320 
WINTER SPRINGS FL 32708 US

Annual Reports
Report Year Filed Date
2009 04/15/2009
2010 02/17/2010

Document Images

02/17/2010 -- ANNUAL REPORT View image in PDF format

Previous on List   Next on List   Return To List

No Events   No Name History

Entity Name Search

 Submit

Home Contact Us E-Filing Services Document Searches Forms Help

Page 1 of 2www.sunbiz.org - Department of State
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04/15/2009 -- ANNUAL REPORT View image in PDF format

11/07/2008 -- Domestic Profit View image in PDF format

Note: This is not official record. See documents if question or conflict.

Previous on List   Next on List   Return To List

No Events   No Name History

Entity Name Search

 Submit

| Home  | Contact us  | Document Searches  | E-Filing Services  | Forms  | Help  | 
 

Copyright © and Privacy Policies  
State of Florida, Department of State 
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Detail by Entity Name
Florida Profit Corporation
ELITE OPTIONS INC.

Filing Information
Document Number P04000036942
FEI/EIN Number 200781147
Date Filed 02/26/2004
State FL
Status ACTIVE
Effective Date 02/26/2004
Last Event REINSTATEMENT
Event Date Filed 12/09/2005
Event Effective Date NONE

Principal Address
1170 TREE SWALLOW DR 
#320 
WINTER SPRINGS FL 32708 

Mailing Address
1170 TREE SWALLOW DR 
#320 
WINTER SPRINGS FL 32708 

Registered Agent Name & Address
WOOD, JACOB 
1170 TREE SWALLOW DR 
#320 
WINTER SPRINGS FL 32708 US

Address Changed: 12/09/2005

Officer/Director Detail
Name & Address

Title P

WOOD, JACOB 
1170 TREE SWALLOW DR., #320 
WINTER SPRINGS FL 32708 

Annual Reports
Report Year Filed Date
2008 01/07/2008
2009 04/15/2009

Previous on List   Next on List   Return To List

Events   No Name History

Entity Name Search

 Submit

Home Contact Us E-Filing Services Document Searches Forms Help
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2010 02/17/2010

Document Images

02/17/2010 -- ANNUAL REPORT View image in PDF format

08/17/2009 -- Off/Dir Resignation View image in PDF format

04/15/2009 -- ANNUAL REPORT View image in PDF format

01/07/2008 -- ANNUAL REPORT View image in PDF format

01/10/2007 -- ANNUAL REPORT View image in PDF format

02/09/2006 -- ANNUAL REPORT View image in PDF format

12/09/2005 -- REINSTATEMENT View image in PDF format

02/27/2004 -- Domestic Profit View image in PDF format

Note: This is not official record. See documents if question or conflict.

Previous on List   Next on List   Return To List

Events   No Name History

Entity Name Search

 Submit

| Home  | Contact us  | Document Searches  | E-Filing Services  | Forms  | Help  | 
 

Copyright © and Privacy Policies  
State of Florida, Department of State 

Page 2 of 2www.sunbiz.org - Department of State

10/8/2010http://sunbiz.org/scripts/cordet.exe?action=DETFIL&inq_doc_number=P04000036942&in...


	PressRelease-Pjandfriendstaleo_pbh100810.pdf
	PHB_Scam_packet.pdf
	PHB_Scam_Packeta.pdf
	PHB_Craigslist.pdf
	12_Drennen.pdf

	PHB_Scam_packet.pdf
	PHB_Scam.pdf
	PHB_Scam2.pdf
	PHB_Scam3.pdf




